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Your new Therapy Focus invoice 
 

We have changed the way your invoice looks. 

An invoice is the bill that tells you what services we provided to you. 

 

Why does this guide help? 

Your invoice looks different now. 

This might feel confusing at first. 

This guide will explain each part of your invoice. 
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Each line has more information now 

Your invoice has many lines. 

Each line is for one service you received. 

Each line now shows more information about that service. 

 

The date 

Each line shows the date of your service. 

The date is written like this: YYYY-MM-DD. 

YYYY means the year. MM means the month. DD means the day. 

For example, 2026-07-14 means 14 July 2026. 

 

Your name and NDIS number 

Each line shows your name. 

Each line shows your NDIS number. 

The NDIS is the National Disability Insurance Scheme. 

 

The service code 

Each line shows a code for your service. 

This code tells the NDIS what type of support you received. 

 

Your therapist's job and name 

Each line shows what type of therapist helped you. 

For example, it might say occupational therapy or speech pathology. 

Each line shows the name of the therapist who helped you. 

 

The type of help you got 

Each line has a short code. This code tells you what type of help you got. 

 TRAN means travel. Your therapist travelled to see you. 

 THLT means telehealth. Your therapist helped you by phone or video. 

 NF2F means help without seeing you face to face. 

 CANC means you cancelled with short notice. 
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 REPW means your therapist wrote a report. 

If there is no comment listed, the appointment was a face-to-face session. 

Any notes and preparation completed as part of the session are included. On 
average, this is around 20 minutes. 

 

A short note 

Each line has a short note. 

The note tells you more about the service. 

For example, "travel to appointment" or "OT home visit". 

 

Time is shown in a new way 

Your invoice used to show time in minutes. 

Now it shows time in hours, written as a decimal number. 

A decimal number has a dot in it, like 0.5. 

This might look new to you. Here is what the numbers mean: 

 0.25 hours = 15 minutes 

 0.33 hours = 20 minutes 

 0.5 hours = 30 minutes 

 0.75 hours = 45 minutes 

 

Travel costs 

Sometimes your therapist needs to travel to see you. 

When this happens, you will see 4 lines on your invoice. 

 1 line for the trip to you (time) 

 1 line for the trip to you (distance) 

 1 line for the trip back (time) 

 1 line for the trip back (distance) 

Travel time costs half of your therapist's normal rate. 

Travel distance costs $1.25 for each kilometre. 
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Why did we change your invoice? 

Therapy Focus and Everyday Independence have joined together. 

We changed our computer systems behind the scenes. 

This means we spend less time on paperwork. 

This means we can spend more time helping you with your therapy goals. 

 

Questions? 

If you have any questions, please contact us. 

Call: 1300 135 373 

Email: enquiries@therapyfocus.net.au 

We are happy to explain your invoice to you. 


